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Terms & Conditions of Business
Please read all terms and conditions carefully

Contracts
Customer means the party who purchases the Goods and/or Services from us the Supplier ‘Revitalise
Blind Cleaning Ltd’

Contract means any contract between the Supplier and the Customer for the sale and purchase of
the Goods and/or Services incorporating these Conditions

Goods means any goods agreed in the Contract to be supplied to the Customer by the Supplier
(including any part or parts of them)

Termination of contract can be made by ‘Revitalise Blind Cleaning Ltd’, or the customer if terms are
not adhered

Payment and Payment Terms

Payment is to be paid by - bank transfer, cash, cheque, or credit card.

Payment due immediately on completion of Goods/Services supplied by ‘Revitalise Blind Cleaning
Ltd’

A 50% deposit may be requested on large orders (referring to orders of Blind cleaning and Purchase
of new Blinds)

Blinds/Goods purchased — Payment needs to be made in full before ‘Blinds or Goods’ are received by
customer.

Late payment will be subject to SIMPLE interest charge of Bank of England plus 8%

The interest rate calculated is SIMPLE, not COMPOUND according to the following

Debt x Interest Rate x (the number of days late/365) = Interest

Interest is charged on the gross amount of the debt including VAT but VAT is not charged on the
interest

Shrinkage

Always allow up to 10% shrinkage on ‘material’ Blinds cleaned
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Sale and Goods

All sale of Goods, and Services provided by ‘Revitalise Blind Cleaning Ltd’ remain the property of
‘Revitalise Blind Cleaning Ltd’ until payment is received in full.

Delivery of Goods
The company will use reasonable endeavors to deliver Goods.

The company excludes any and all liability (to the extent permitted by law) for any costs or damages
of any kind (including direct, indirect, and consequential losses) arising out of late delivery of any
Goods. The company shall not be responsible for any delays or late delivery caused by circumstances
beyond its reasonable control.

The customer must give at least 5 working days notice before delivery date in the event that the
customer wishes to delay delivery of Goods

In the event the customer wishes to delay delivery by more than 5 working days, the full balance of
the Goods will become immediately payable. The company agrees to store such delayed Goods at
the Customers own risk for up to 1 calendar month from the original delivery date. The company
reserves the right to charge storage fees at a daily rate until such Goods are delivered to the
customer.

Warranties

Any sale and supply of Goods, or service issues should be reported in writing to ‘Revitalise Blind
Cleaning Ltd’ within 3 days after delivery, installation/return. Any issues reported after the 3-day
period will be deemed as chargeable.

Guarantees given shall not be applicable outside the United Kingdom unless expressly stated
otherwise by ‘Revitalise Blind Cleaning Ltd’ in writing. Any guarantees given will be invalidated if the
Goods repaired or supplied by ‘Revitalise Blind Cleaning Ltd’ are subjected to misuse or accidental
damage after the customer has had installation, or taken delivery of the Goods
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Validation

Any price and service quotation provided by the Revitalise Blind Cleaning Ltd shall not constitute an
offer and shall be valid for a period of 7 days only or for such other period of time as agreed in
writing by the Customer and ‘Revitalise Blind Cleaning Ltd’

Returns

Goods not faulty but no longer required by the customer, or where the customer has ordered
incorrectly or not specified the correct size, or colour will not be subject for return or refund

NB

**Please ensure all measurements, colour of goods, and specifications are all correct before placing
any orders with ‘Revitalise Blind Cleaning Ltd’. If in doubt please write to and speak to ‘Revitalise
Blind Cleaning Ltd’ before placing your order**



